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Running a Classified Ads site is all about fast activity. Therefore
Customer Care for its users requires rapid and efficient handling to

minimize the time from queued request to s satisfied customer.

Being open to all sources involves risks

Online Classifieds are as much about quantity as quality. Handling large
volumes of published ads can be challenging and needs to be handled
according to well thought-out and stringently tested routines in order to
maintain its purpose. A source that is open to all may involve stolen goods,
fictitious ads and other less serious groups or individuals. To maintain the
usage of vendors and buyers these are circumstances that need to be handled

carefully.

Established routines minimizes the risks

Every month Besedo handles millions of ads and have considerable
experience with both pre- and post moderation, fraud and abuse
management and customer care routines. Besedo maintains these types of
operations for several of Europe and Asia’s leading companies within the
classified ad marketplace. By allowing Besedo to adapt this knowledge to your
site we can help you assure a site that is prepared for and well protected

against online fraud and unwanted content.

Besedo target companies where consumer trust and security are critical to their business success. Services
provided by Besedo range across three main areas — Content, Safety and Customer. Since 2002 Besedo has
been conducting and developing operations for customers within the User Generated Content, lgaming and
Electronic e-services industries.

™

Game related products
Chat Hosting
Chat Moderation

Customer Care
Player Retention
Fraud and abuse management

Moderation of online content

For more information

Please call +46 8 522 371 00 or contact your
personal Besedo account manager.

Offices in Malaysia, Malta and Sweden.
www.besedo.com
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