besedocustomer

Online dating is dependent upon its users and the content of
your site is up to them. The vast expansion of this business
sector during the past two to three years has created fierce
competition and this, in turn, has increased the need for quality
control as well as the ability to know and understand users.

Personal commitment requires quality

Online dating is as established today as can be. An abundance of sites has appeared in
the past two to three years, some more serious than others. Online dating is a personal
commitment and therefore the user is very selective when it comes to choosing their
dating site. When the issue is finding a partner you want to know that the person

involved is serious and will fulfill their promises of being so.

Unfortunate downsides from Online Dating

There are countless examples of users being deceived by organizations that make their
living spamming dating sites by issuing fictitious profiles and photographs. Other
examples of challenges from online dating are users terminating their membership
due to offensive and inappropriate material posted by other users. Dating site
providers can prevent this by being carefully prepared with established routines for
moderation and fraud management. With the experience from handling user
generated content assignments, especially in online dating, we have developed the
knowledge and skills required to help you create a forum where your users feel safe
and your site can be accessed and developed according to you and your user’s

intentions.

Besedo target companies where consumer trust and security are critical to their business success. Services
provided by Besedo range across three main areas — Content, Safety and Customer. Since 2002 Besedo has
been conducting and developing operations for customers within the User Generated Content, lgaming and
Electronic e-services industries.

Game related products
Chat Hosting
Chat Moderation

Customer Care
Player Retention
Fraud and abuse management

Moderation of online content

For more information

Please call +46 8 522 371 00 or contact your
personal Besedo account manager.

Offices in Malaysia, Malta and Sweden.
www.besedo.com
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